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The Phoenixville Community Health Foundation commissioned this Community Health
Assessment to better understand the health of our community and to inform our efforts
to continually improve people’s health and wellness.
We are pleased to report that, overall, the health of the people in our community is
generally very good, and most people have access to the resources, services, and
support they need to live healthy lifestyles and to address health issues as they arise. At
the same time, disparities in health status and access persist, and they typically reflect
disparities in socioeconomic status and occur along ethnic and racial lines.
Phoenixville continues to undergo significant change, as reflected in the recent and
continuing economic revitalization. While this trend offers significant opportunities for
many, it also places strain on individuals and households already struggling to pay for
housing. It is no surprise that housing affordability emerged as a significant issue that
directly influences health.
Our community, like so many across the country, is confronting challenges related to
mental health and wellness, addiction, and maximizing the potential to prevent health
issues. These three areas offer for the Greater Phoenixville area to continually improve
the health of our community members, and point to strategies and efforts for service
providers and community institutions.
The Phoenixville Community Health Foundation is pleased to share this report with the
community in the hope that it sparks conversation and assists with the development of
strategies to address health issues and create more opportunities for people to improve
their health.
Sincerely,

Louis J. Beccaria, Ph.D.
President/CEO
Phoenixville Community Health Foundation
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Introduction
The Phoenixville Community Health Foundation commissioned this Community Health
Assessment to understand the health status, assets, and needs of people in the greater
Phoenixville community. The assessment identifies:
-

Health and wellness needs
Obstacles to health and wellness
Resources and opportunities to address health and wellness needs and to
improve the health of people in the community
Recommendations for addressing and preventing issues that affect individuals’
health

The findings include:
-

Trends and issues in the Greater Phoenixville Area reflect trends and issues at
the national, state, and county levels, including Chester County’s ranking as the
healthiest county in the Commonwealth of Pennsylvania. However, Phoenixville
Borough has a higher level of health concerns, risks and disparities in outcomes
than the surrounding region.

-

The community is operating from a position of strength in terms of individual
and household assets and status (e.g., income, education), and resources in the
community (e.g., service providers, access to healthy food).

-

Exploring strategies to address health inequities, which commonly occur along
lines of socioeconomic status, race/ethnicity, and citizenship status, offers
potential to address disparities in health status and outcomes.

-

Addressing social determinants of health is an opportunity to improve root
causes of health issues and to address the roots of health inequities; housing
affordability is an urgent issue in Phoenixville, and is expected to escalate as
the community’s economic revitalization continues.

-

The following areas need more resources and strategy development; in each, the
community is experiencing a growing need for services even as the current level
of services is inadequate:
1. Mental health: Awareness; access to specialists; support for general
practitioners, who are typically the first point of contact for people in need;
resources targeted for youth.
2. Addiction: Prevention and treatment resources, particularly related to
opiates/opioids.
3. Prevention: Numerous health issues are preventable and often result
from individual choices (e.g., obesity, heart disease, diabetes, nutrition,
exercise); investing in more prevention efforts will yield an outsize impact.
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-

Underlying the findings is a sense of uncertainty and fear related to the
potential for significant government policy changes, specifically related to health
insurance, immigration, and government spending. With so many unknown
variables, the community would benefit from strategies and efforts to position
community institutions and providers to be nimble and able to respond to
expected and unexpected changes.

Project Methodology
The Community Health Assessment includes analysis of data from secondary and
primary data sources. Secondary data sources included:
-

Chester County RoadMAPP to Health

-

U.S. Census

-

American Community Survey

-

Chester County Hospital Community Health Assessment 2016

-

Chester County Fund for Women & Girls Blueprint Update 2016

-

County Health Rankings

-

Pennsylvania Department of Health Statistics

-

Chester County Department of Health

-

Chester County Community Health Snapshot

-

Chester County Department of Community and Economic Development

-

2015 Pennsylvania Youth Survey

-

State of Obesity Report

-

American Heart Association

-

Substance Abuse and Mental Health Services Administration

In addition, primary data was collected through:
-

15 key informant interviews with members of the Greater Phoenixville
community, representing public and private institutions

-

Nine focus groups organized along issue or population areas, with a total of 44
community members participating in focus groups

-

An online survey completed by 241 individuals

Limitations of the study include the lack of comprehensive data at the zip code level and
at the Greater Phoenixville area level. Reliance on county-level data was sometimes
necessary. While improvements in data collection have improved in recent years,
publicly available data sets for all health conditions and trends do not yet exist. The
study methodology was designed to complement secondary data with primary data to
6
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create opportunities for community voices to be represented in the process. Several
measures were taken to reach out to local organizations that serve the Greater
Phoenixville area, particularly through the interview, focus group, and online survey
process.
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Demographics of the Greater Phoenixville Area
Chester County is the seventh largest county in the Commonwealth of Pennsylvania
with a population of 515,939 residents. The median household income in Chester
County was $90,503 in 2015, which represents a 6.01% growth from the previous year.
Additionally, there were 270,111 residents in Chester County with jobs in 2015, which is
a 1.29% growth from the previous year. The largest communities by population in
Chester County are the Borough of West Chester, the City of Coatesville and the
Borough of Phoenixville.1
The Greater
Phoenixville area of
northern Chester
County, Pennsylvania
includes Phoenixville
Borough, East Pikeland
Township and Schuylkill
Township, which
together comprise the
geographic region of the
Phoenixville Area
School District (PASD).
PASD consists of three
elementary schools, one
middle school and one
high school.
While the Phoenixville
Community Health Foundation serves 19 townships in both Chester and Montgomery
Counties, the clear majority of its investments are made in the Greater Phoenixville
area, primarily in Phoenixville Borough, the location of Phoenixville Hospital.
Phoenixville Borough has a higher unemployment rate, people access public assistance
and SNAP benefits, and individuals living in poverty than much of the surrounding
region, which corresponds to higher rates of chronic disease, other health problems,
negative social determinants of health and healthcare access issues. When data
comparisons are made to other townships within the Foundation’s service region,
similar themes and patterns emerge. Therefore, the Community Health Assessment
findings are applicable to the Foundation’s entire service region. Moreover, granular
data is not accessible for all 19 townships. As such, data is organized and presented by
Community Health Assessment Focus Communities: Phoenixville Borough, East
Pikeland Township, and Schuylkill Township.

1

American Community Survey
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Population
Community Health Assessment Focus Communities
CHA Focus
Communities

Population in
20152

Zip Codes

Key
Municipalities

Phoenixville Borough

16,562

19460

Phoenixville

East Pikeland
Township

7,308

19460

Schuylkill Township

8,565

Valley Forge
19425, 19442,
19460, 19475

Kimberton

Population by Gender3
Focus Communities

Female

Male

Phoenixville Borough

50.5%

49.5%

Schuylkill Township

49.6%

50.4%

East Pikeland Township

52%

48%

Chester County

50.9%

49.1%

Population by Age (select characteristics)4

Focus
Communities

Median
Age in
Years
(F)

Median
Age in
Years (M)

Under 5
Years Old

16 Years
and Over

65 Years
and Over

Phoenixville
Borough

36.4

33.7

7.2%

81.9%

11.5%

Schuylkill
Township

41.5

41.0

7.0%

75.2%

12.7%

East Pikeland
Township

46.1

43.3

5.0%

81.3%

16.4%

Chester County 40.3

38.1

6.2%

78.1%

12.8%

Veteran Population as of 20155

2

American Community Survey
www.census.gov
4 www.census.gov
5 American Community Survey
3

9

Greater Phoenixville Area Community Health Assessment
Focus Communities

Number of Residents with Veteran
Status

Phoenixville Borough

733

Schuylkill Township

460

East Pikeland Township

530

Chester County

28,224

Phoenixville has a relatively large population of citizens who served in Vietnam, 1.19
times greater than any other conflict.6

6

American Community Survey
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Population by Race and Ethnicity7

Focus
Communities White

Black or
African
American

Asian

Native
Hawaiian or Hispanic or
Pacific
Latino (Any
Islander
Race)

Phoenixville
Borough

81.9%

8.6%

3.5%

0.2%

7.4%

Schuylkill
Township

91.7%

2.1%

4.0%

0.0%

2.6%

East Pikeland
Township

94.9%

1.9%

1.9%

0.0%

1.6%

Chester
County

85.5%

6.1%

3.9%

0.0%

6.5%

Within Phoenixville Borough, the Hispanic or Latino population can be further
categorized as 1.4% Mexican, 1.8% Puerto Rican, 0.1% Cuban and 3.8% other
Hispanic or Latino.8
Foreign Born Population as of 20159
Focus Communities

Number of Foreign Born Residents

Phoenixville Borough

1,961

Schuylkill Township

386

East Pikeland Township

488

Chester County

46,276

Residents Speaking a Language Other Than English at Home as of 201510
Focus Communities

Residents Who Speak a Language
Other Than English at Home

Phoenixville Borough

12.2%

Schuylkill Township

4.0%

East Pikeland Township

9.2%

Chester County

11.9%

7

www.census.gov
www.census.gov
9 American Community Survey
10 American Community Survey
8
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In Phoenixville, 12.2% of residents are speakers of a non-English language, which is
lower than the national average of 21%. The most common language spoken in
Phoenixville in 2015, other than English, was Spanish with 7.83% of the overall
population being native speakers. This was followed by Greek with 0.59% and
Vietnamese with 0.54%.11

Income
The median household income in Phoenixville was $55,642 in 2015, which represents a
-4.75% growth from the previous year. Additionally, there were 9,523 residents in
Phoenixville with jobs in 2015, which is a 0.26% growth from the previous year.12
Median Household Income as of 201513
Focus Communities

Median Household Income

Phoenixville Borough

$55,642

Schuylkill Township

$128,000

East Pikeland Township

$90,951

Chester County

$85,976

Poverty

11

American Community Survey
American Community Survey
13 American Community Survey
12
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In Phoenixville, 9.2% of the population (16,404 people) live below the poverty line,
which is lower than the national average of 14.7%. The largest group living in poverty
is Male 45-54, followed by Male 6-11 and then Female 35-44. The most common race
or ethnicity living below the poverty line in Phoenixville is White, followed by Black or
African American and Hispanic or Latino.14
Poverty Status
Individuals Below
the Poverty Level
Families with
children under 5
whose income in
the last 12 months
is below the
poverty level
Single female
heads of
household whose
income in the last
12 months is below
the poverty level
With Food
Stamps/SNAP
Benefits in Past 12
Months
With Cash Public
Assistance Income
With Social
Security

7.10%

9.20%

3.60%

East
Pikeland
Township
4.30%

6.30%

5.40%

0.00%

7.50%

18.10%

24.40%

4.50%

0.00%

4.40%

7.40%

3.50%

2.00%

1.60%

4.20%

0.60%

1.00%

27.60%

22.90%

24.90%

35%

Chester
County

Phoenixville
Borough

Schuylkill
Township

Employment
Employment in Phoenixville has been growing at a rate of 0.26%,
from 9,498 employees in 2014 to 9,523 employees in 2015. The most common job
groups, by number of people living in Phoenixville, are Management, Business,
Science, & Arts, Sales & Office, and Service. The following chart shows the share
breakdown of the primary jobs held by residents of Phoenixville.15

14
15

American Community Survey
American Community Survey
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Unemployed (Population 16 years and older)16
Focus Communities

Percentage

Phoenixville Borough

5.1%

Schuylkill Township

3.0%

East Pikeland Township

4.5%

Chester County

4.0%

Education
Educational Attainment17
Focus Communities

High School
Graduate or Higher

Bachelor’s Degree
or Higher

Phoenixville Borough

92.1%

39.6%

Schuylkill Township

97.7%

62.1%

East Pikeland Township

95.8%

55.2%

Chester County

92.7%

49.1%

Health and Wellness in the Greater Phoenixville Area
16
17
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According to the Robert Wood Johnson Foundation’s 2017 County Health Rankings,
Chester County is the healthiest county in the Commonwealth of Pennsylvania. 18 This
achievement is due in no small part to the health systems, organizations, providers and
advocates that contribute to the health and well-being of Chester County residents.
Residents of the Greater Phoenixville Area benefit from community health assets that
include the Phoenixville Community Health Foundation, Phoenixville Hospital, close
proximity to Valley Forge National Historical Park and the Perkiomen and Schuylkill
River trails, a thriving local economy, access to healthy and fresh foods, a philanthropic
business community, and a rich tapestry of nonprofit and faith-based organizations that
create a safety net of services for vulnerable families and individuals.
Despite these extraordinary assets, some residents of the Greater Phoenixville Area still
face significant health challenges, especially youth, seniors, people of color, and lowincome households. Heart disease, cancer, obesity, depression and opioid addiction are
growing concerns among all populations and should be the primary focus of efforts to
maintain or improve the health of residents in the Greater Phoenixville Area.

Natality
Between 2011 – 2015, 27,434 babies were born in Chester County, including 1,481
born to residents of Phoenixville Borough, 374 to residents of East Pikeland Township
and 415 to residents of Schuylkill Township. Seventy-two percent of these babies’
mothers received prenatal care in their first trimester.19
Low birthweight is a term used to describe babies who are born weighing less than
2,500 grams (5 pounds, 8 ounces). The average newborn weighs about 8 pounds. Over
8 percent of all newborn babies in the United States have low birthweight. The primary
cause of low birthweight is premature birth (being born before 37 weeks’ gestation). In
the United States, African American babies are two times more likely to have low
birthweight than white babies. In addition, teen mothers have a much higher risk of
having a baby with low birthweight.20
Babies Born with Low Birthweights 2011 - 201521
Number

Percent

Chester County

1,846

6.7%

Phoenixville Borough

99

6.7%

East Pikeland Township

26

7.0%

Schuylkill Township

31

7.5%

18

www.countyhealthrankings.org
www.statistics.health.pa.gov
20 www.chop.edu
21 www.statistics.health.pa.gov
19
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Babies Born in Chester County with Low Birthweights 2011 – 2015 By
Race/Ethnicity of Mother22
Total Births

Total Number of
Low Birthweight
Babies

Percent of
Babies Born
Low Birthweight

Hispanic (of any
race)

3,464

223

6.4%

Black

1,707

224

13.1%

White

21,258

1,260

5.9%

Other/Unknown

4,469

362

8.1%

Total

27,434

1,846

6.7%

Among the 25 infant deaths in Chester County in 2015, two were residents of
Phoenixville Borough, one a white male infant less than 28 days old and one a female
of a race other than black or white who died between 28 and 364 days old. A third was
a white male infant less than 28 days’ old from Schuylkill Township.23

Mortality
In 2010, the top five causes of death in the United States were 1) diseases of the heart,
2) cancer, 3) chronic lower respiratory diseases, 4) cerebrovascular diseases (stroke),
and 5) unintentional injuries.24 In 2015, there were 3,944 Chester County resident
deaths, including 184 residents of Phoenixville Borough.
Selected Causes of Death in Chester County in 201525
Cause of Death

Total
Deaths

Under 5 Years
of Age

5-24

25-64

65 and
Older

Diseases of the Heart

979

1

1

116

861

Cancer

918

0

3

231

684

Cerebrovascular
Disease (stroke)

247

0

16

229

Accidents

222

3

33

109

77

Chronic Lower
Respiratory Disease

180

0

1

16

163

Alzheimer’s Disease

104

0

0

1

103

2

22

www.statistics.health.pa.gov
www.statistics.health.pa.gov
24 Hoyert DL, Xu JQ. Deaths: preliminary data for 2011. Natl Vital Stat Rep 2012;61(6).
25 www.statistics.health.pa.gov
23
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Influenza & Pneumonia

99

0

1

11

87

Diabetes Mellitus

82

0

0

23

59

Nephritis/Nephrosis

69

0

0

5

64

Suicide

68

0

10

48

10

Septicemia

65

0

1

10

54

Parkinson’s Disease

58

0

0

1

57

Perinatal Conditions

12

12

0

0

0

Homicide

10

0

4

5

1

Leading Causes of Death in the Greater Phoenixville Area26
Total

Diseases of
the Heart

Cancer

Stroke

184

45

36

19

East Pikeland Township 65

16

16

9

Schuylkill Township

15

16

4

Phoenixville Borough

55

Health Insurance Coverage in the Greater Phoenixville Area
Health insurance is associated with better health outcomes. In summarizing a multi-year
study published by the Institute of Medicine on the importance of having health
coverage, the Urban Institute identified five critical findings27:
1.
2.
3.
4.
5.

Uninsured people receive less medical care and less timely care.
Uninsured people have worse health outcomes.
Lack of insurance is a fiscal burden for uninsured people and their families.
The benefits of expanding coverage outweigh the costs for added services.
Safety-net care from hospitals and clinics improves access to care but does not
fully substitute for health insurance.

Health Coverage of Civilian Noninstitutionalized Population as of 201528
Focus
Communities

Percent
Insured

Percent
Uninsured

Uninsured
Uninsured
Children
Children
Under Age 6 Age 6-17

Uninsured
Adults
Age 18-64

Uninsured
Adults 65
and Older

Phoenixville
Borough

88.5%

11.5%

0%

15.9%

0%

7%

Uninsured
People
with a
Disability
2.9%

26

www.statistics.health.pa.gov
Why Health Insurance Is Important; Randall R. Bovbjerg and Jack Hadley; Urban
Institute Health Policy Briefs; DC-SPG no.1, November 2007
28 American Community Survey
27
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Schuylkill
Township

97.3%

2.7%

0%

0%

4.5%

0%

9%

East Pikeland
Township

93.6%

6.4%

0%

12.6%

7.8%

0%

5.0%

Chester
County

92.7%

7.3%

5.1%

4.6%

9.9%

0.4%

5.1%

Snapshot of Health Coverage Disparities in Phoenixville Borough
In 2015, the percentage of uninsured people of Hispanic or Latino origin residing in
Phoenixville Borough was 54.8% (983 people), a notable disparity compared to other
races/ethnicities. Other disparities include:
•

•
•
•

The highest percentage of uninsured residents by household income was 19.0%
(724 people) among households whose income was between $25,000 and
$49,999 (comparatively, 15.8% of households earning less than $25,000 were
uninsured).
47.5% of residents (313 people) who were unemployed were also uninsured.
68.5% of foreign born residents who were not citizens (819 people) were
uninsured.
31.0% of residents (865 people) living below 138 percent of the poverty threshold
were uninsured.

18

Greater Phoenixville Area Community Health Assessment
Public Health Insurance Coverage by Type of Civilian Noninstitutionalized
Population as of 201529
Focus
Communities

Publicly
Insured (Alone
or in
Combination
with Private)
26.2%

Public Health
Insurance
Alone

Medicare
Coverage
Alone

Medicaid
Coverage
Alone

VA Healthcare
Coverage
Alone

13.0%

4.5%

8.5%

0.0%

Schuylkill
Township

17.6%

5.2%

3.3%

1.2%

0.6%

East Pikeland
Township

24.5%

8.8%

4.5%

3.6%

0.7%

Chester
County

21.9%

9.3%

3.6%

5.5%

0.2%

Phoenixville
Borough

Health Care Access
Health care access is a concern for many Chester County residents, especially lowincome families and adults and adults with lower education levels.30 In the Greater
Phoenixville Area, several nonprofit organizations, including Health Care Access, The
Clinic, Phoenixville Area Community Services and Orion Communities, among others,
help low-income households access needed health and wellness services. The
following health care access data is only available at the county level.
Among those who do not have a personal health care provider in Chester County:
Populations:
Percent:
All adults
14
Male
19
Female
8
Age 18-44
25
Age 45-64
10
Age 65 and older
3
High School or less education
24
Some College
11
College degree
8

29
30

American Community Survey
www.statistics.health.pa.gov
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Among those who needed to see a doctor in the past year but could not because
of cost:
Populations:
Percent:
All adults
10
Male
11
Female
8
Age 18-44
16
Age 45-64
8
Age 65 and older
3
High School or less education
19
Some College
9
College degree
3
No health insurance, age 18-64:
Populations:
All adults
Male
Female
High School or less education
Some College
College degree

Percent:
12
14
9
28
6
3

Visited a doctor for a routine checkup in the past 2 years
Populations:
Percent:
All adults
85
Male
82
Female
89
Age 18-44
80
Age 45-64
85
Age 65 and older
94
High School or less education
81
Some College
86
College degree
88

20
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Environmental Health
Measures of environmental health are primarily available at the county level. 31 For
Chester County in 2017:
•
•
•

31

Air pollution - particulate matter: The average daily density of fine particulate
matter in micrograms per cubic meter (PM2.5) is 11.4%, slightly higher than the
state average of 10.4%.
87% of residents have adequate access to locations for physical activity.
80% of the workforce drives alone to work, 42% of whom commute more than 30
minutes (compared to the state averages of 77% and 35%, respectively).

www.countyhealthrankings.org/
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Adult Health
Adults in the Greater Phoenixville Area are confronted with a wide variety of physical,
mental and behavioral health concerns. Unfortunately, a significant amount of data on
adult health outcomes and behaviors is only available at the federal, state or county
level. However, based on comparisons made when Pennsylvania and/or Chester
County and municipal data is available, it is reasonable to assume that most national,
state or county data trends and indicators may be extrapolated to the Greater
Phoenixville Area.
Key findings related to adult health outcomes and behaviors in Chester County and
specifically the Greater Phoenixville Area as of 2015 include the following:
•
•
•

•
•
•
•
•
•
•
•

Heart disease, cancer and strokes were the leading causes of death
Level of education attained was positively correlated with better health outcomes
Disparities in health outcomes exist in Phoenixville Borough, primarily related to
income but also likely related to race/ethnicity, citizenship status, and educational
attainment, as compared to rest of the Phoenixville Area as well as much of
Chester County
59% of adults in Chester County were overweight or obese
20% of adults did not perform any leisure time physical activity (as opposed to
work-related) in any given month
32% of adults experienced one or more poor mental health days in any given
month
32% of adults experienced one or more poor physical health days in any given
month
Nearly half of adults (42%) were current or former smokers (tobacco)
16% of adults had been diagnosed with some sort of depressive disorder in their
lifetime
Opioid abuse is a local, statewide and national concern
Food access is a challenge for some residents based on income and/or
transportation
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The following county-level data on health outcomes and behaviors is taken from the
Pennsylvania Behavioral Risk Factor Surveillance System (BRFSS).32
Physical health not good 1 or more days in the past month
Populations:
Percent:
All adults
32
Male
31
Female
33
Age 18-44
32
Age 45-64
37
Age 65 and older
22
Mental health not good 1 or more days in the past month:
Populations:
Percent:
All adults
32
Male
28
Female
37
Age 18-44
38
Age 45-64
32
Age 65 and older
24
Poor physical or mental health prevented usual activities 1 or more days in the
past month:
Populations:
Percent:
All adults
17
Male
17
Female
18
Age 18-44
17
Age 45-64
20
Age 65 and older
12

Obesity
The obesity epidemic is possibly the most significant health concern for adults today,
having been shown to be a major cause of preventable morbidity and mortality in the
United States. Data trends related to obesity in Chester County and the Greater
Phoenixville area mirror those nationally. According to the American Heart Association:
“Obesity is determined through a body mass index (BMI) or ratio of weight to height.
Currently, one in three U.S. adults is obese, bringing forth a possible health toll,
including high blood pressure, Type 2 diabetes, heart disease and stroke. Another third
of Americans are overweight. A National Institutes of Health report showed that from
1962 until 2006, obesity in adults age 20-74 more than doubled, increasing from 13.4

32

www.health.pa.gov/
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percent to 35.1 percent. While there is a physical toll for the obese, there is also a fiscal
toll – obesity costs $190 billion a year in weight-related medical bills.”33
Race, ethnicity and gender impact obesity and overweight rates. According to the State
of Obesity website, “the rates of overweight and obesity have increased across the
United States among people of all ethnic and racial groups, all ages and both genders,
but some groups are disproportionately affected. Among U.S. adults, Black and Latino
populations have substantially higher rates of obesity than do White populations. This is
true among both men and women.”34

33
34

www.heart.org
www.stateofobesity.org
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Obesity data is collected primarily at the county level through the Pennsylvania
Behavioral Risk Factor Surveillance System (BRFSS). The following obesity-related
data for Chester County as of 2015 can be extrapolated to adults living in the Greater
Phoenixville Area.
Obese (Body Mass Index Greater or Equal to 30%):
Populations:
Percent:
All adults
21
Male
21
Female
20
Age 18-44
17
Age 45-64
22
Age 65 and older
25
High School or less education
29
Some College
23
College degree
14
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Overweight (Body Mass Index Greater or Equal to 25%):
Populations:
Percent:
All adults
59
Male
68
Female
49
Age 18-44
48
Age 45-64
68
Age 65 and older
64
High School or less education
63
Some College
66
College degree
53
Physical Activity - No leisure time physical activity in the past month:
Populations:
Percent:
All adults
20
Male
18
Female
22
Age 18-44
17
Age 45-64
14
Age 65 and older
35
High School or less education
29
Some College
24
College degree
11
According to the Chester County Health Department, 47% of adults in the Greater
Phoenixville Area participate in physical activity at least three times per week as
compared to 54% of all Chester County adults.35

35

Chester County Roadmap to Health Community Health Snapshot 2017.
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Cancer
Cancer is the second leading cause of death in the United States. In 2015, 6 percent of
Pennsylvania adults reported they were ever told they had skin cancer and 8 percent of
Pennsylvania adults reported they were ever told they had any other type of cancer.
White, non-Hispanic respondents were 10.4 times more likely to report they were ever
told they had skin cancer than were black, non-Hispanic respondents. Those
percentages are higher in Chester County.36
Ever told they had skin cancer:
Populations:
All adults
Male
Female
Age 18-44
Age 45-64
Age 65 and older
High School or less education
Some College
College degree

Percent:
9
8
9
1
12
15
6
7
11

Ever told they had any other types of cancer:
Populations:
Percent:
All adults
9
Male
7
Female
10
Age 18-44
3
Age 45-64
8
Age 65 and older
21
High School or less education
11
Some College
7
College degree
8
In 2016, the Chester County Hospital’s Community Health Assessment found that
“cancer incidence rates for melanomas, breast cancer and prostate cancer are
statistically higher in Chester County than in Pennsylvania. Cancer experts in the county
believe that the higher rates are due, in part, to aggressive screening programs that
detect cancers in their earlier and more treatable stages.”37

36
37

www.statistics.health.pa.gov
www.chestercountyhospital.org
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Selected Cancer Incidence in 2014 – Female:
Type
Chester
Phoenixville
County
Borough
All Cancers
1,464
57
Breast
485
15
Lung
152
9
Colon/Rectal
115
7
Melanoma of
80
4
the Skin
Selected Cancer Incidence in 2014 – Male:
Type
Chester
Phoenixville
County
Borough
All Cancers
1,423
53
Prostate
270
11
Lung
171
6
Kidney and
68
4
Renal Pelvis
Melanoma of
117
2
the Skin

East Pikeland
Township
21
3
3
1
1

Schuylkill
Township
23
10
2
1
1

East Pikeland
Township
15
1
2
1

Schuylkill
Township
21
2
3
1

1

1

Cardiovascular Disease
Cardiovascular disease is the leading cause of death for men and women in the United
States. In 2015, 13 percent of Pennsylvania adults age 35 and older reported they ever
had a heart attack, heart disease or a stroke and 7 percent of Pennsylvania adults age
35 and older reported they ever had a heart attack.38
Ever told they had heart disease, age greater than or equal to 35:
Populations:
Percent:
All adults
5
Male
6
Female
4
Age 35-44
0
Age 45-64
2
Age 65 and older
15
High School or less education
7
Some College
4
College degree
4

38

www.statistics.health.pa.gov
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Ever told they had a heart attack, age greater than or equal to 35:
Populations:
Percent:
All adults
5
Male
6
Female
4
Age 35-44
0
Age 45-64
4
Age 65 and older
11
High School or less education
8
Some College
4
College degree
3
Ever told they had a stroke, age greater than or equal to 35:
Populations:
Percent:
All adults
3
Male
2
Female
3
Age 35-44
0
Age 45-64
2
Age 65 and older
6
High School or less education
4
Some College
2
College degree
2

Chronic Obstructive Pulmonary Disease, Emphysema, and Bronchitis
Chronic obstructive pulmonary disease (COPD) is a progressive disease that
usually results in coughing, wheezing, shortness of breath, chest tightness,
and other symptoms. In 2015, 7 percent of Pennsylvania adults indicated that they were
ever told they have COPD, emphysema or chronic bronchitis.39
Ever told they have chronic obstructive pulmonary disease (COPD), emphysema
or chronic bronchitis:
Populations:
Percent:
All adults
5
Male
5
Female
6
Age 18-44
2
Age 45-64
6
Age 65 and older
10
High School or less education
8
Some College
4
College degree
3

HIV/AIDS
39

www.statistics.health.pa.gov
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Human immunodeficiency virus (HIV) is a virus spread through certain body fluids that
attacks the body's immune system, specifically the CD4 cells, often called T cells. In
2015, 41 percent of Pennsylvania adults age 18-64 indicated they were ever tested for
HIV, except during a blood donation. A slightly lower percent of Chester County
residents did so.40
Ever tested for HIV (except blood donation), age 18-64:
Populations:
Percent:
All adults
36
Male
32
Female
40

Smoking
Smoking increases the risk of cancer, respiratory and cardiovascular diseases, and is
the leading preventable cause of death in developed countries.41 According to BRFSS,
14% of adults in Chester County were active smokers in 2015.42
Tobacco Use – Current Smoker (Smokes Every Day or Some Days):
Populations:
Percent:
All adults
14
Male
17
Female
10
Age 18-44
17
Age 45-64
13
Age 65 and older
8
High School or less education
22
Some College
19
College degree
4
Tobacco Use – Former Smoker:
Populations:
All adults
Male
Female
Age 18-44
Age 45-64
Age 65 and older
High School or less education
Some College
College degree

Percent:
28
26
31
17
28
49
31
28
25

40

www.statistics.health.pa.gov
Doll R, Peto R, Boreham J, Sutherland I (2004) Mortality in relation to smoking: 50
years' observations on male British doctors. BMJ;328(7455):1519.
42 www.statistics.health.pa.gov
41
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Diabetes
According to the Centers for Disease Control and Prevention, “Diabetes is the condition
in which the body does not properly process food for use as energy. Most of the food
we eat is turned into glucose, or sugar, for our bodies to use for energy. The pancreas,
an organ that lies near the stomach, makes a hormone called insulin to help glucose get
into the cells of our bodies. When you have diabetes, your body either doesn't make
enough insulin or can't use its own insulin as well as it should. This causes sugars to
build up in your blood. This is why many people refer to diabetes as ‘sugar.’ Diabetes
can cause serious health complications including heart disease, blindness, kidney
failure, and lower-extremity amputations. Diabetes is the seventh leading cause of
death in the United States. Blacks are 1.7 times as likely to develop diabetes as
whites.”43
According to the Chester County Health Department, 9.4% of adults in Chester County
have diabetes. In the Greater Phoenixville Area, only 7.5% of adults have diabetes. 44 In
2015, 9% of men and 7% of women in Chester County reported being told they had
diabetes at some point in their lifetime. In terms of race, 11% of people of color reported
being told they had diabetes at some point in their lifetime as opposed to only 7% of
white people.45

Asthma
Asthma is a chronic inflammatory disorder of the lungs, characterized by wheezing,
coughing, difficulty breathing, and chest tightness. In 2015, 12% percent of adults in
Chester County reported they were ever told they have asthma (compared to 15% of all
Pennsylvania adults) and 6% percent of adults in Chester County reported they
currently have asthma (compared to 10% of all Pennsylvania adults). Nine percent of
women and 6% of men currently have asthma in Chester County.46

High Blood Pressure
Adults with high blood pressure are at a higher risk for heart disease, stroke, congestive
heart failure and end-stage renal disease. High blood pressure affects 27.3% of adults
in the Greater Phoenixville Area as opposed to 26.4% of adults throughout Chester
County.47

Lyme Disease
Lyme Disease is a tick-born bacterial infection that can be transmitted to humans and
pets by infected ticks. Chester County is rural and suburban, making it a prime habitat
for deer ticks which can carry the Lyme disease bacteria. In 2014, Chester County had

43

www.cdc.gov
Chester County Roadmap to Health Community Health Snapshot 2017.
45 www.statistics.health.pa.gov
46 www.statistics.health.pa.gov
47 Chester County Roadmap to Health Community Health Snapshot 2017.
44
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173 confirmed cases of Lyme disease and 89 probable cases. Lyme disease data is not
available at the municipal level.48

Substance Use
The primary source of substance use indicators is the 2015 National Survey on Drug
Use and Health conducted by the Substance Abuse and Mental Health Services
Administration (SAMHSA) of the United States Department of Health and Human
Services.49 According to the report:
•

•

•

•

•

In 2015, 27.1 million people aged 12 or older used an illicit drug in the past 30
days, which corresponds to about 1 in 10 Americans (10.1 percent). The illicit
drug use estimate for 2015 continues to be driven primarily by marijuana use and
the misuse of prescription pain relievers.
In 2015, an estimated 52.0 million people aged 12 or older were current
cigarette smokers. Although about 1 in 5 people aged 12 or older were current
cigarette smokers, cigarette use generally declined between 2002 and 2015
across all age groups. Among the 52.0 million current cigarette smokers in 2015,
30.2 million were daily cigarette smokers, including 12.4 million daily smokers
who smoked approximately a pack or more of cigarettes per day.
In 2015, there were 138.3 million Americans aged 12 or older who reported
current use of alcohol, including 66.7 million who reported binge alcohol use in
the past month and 17.3 million who reported heavy alcohol use in the past
month.
In 2015, approximately 20.8 million people aged 12 or older had a substance use
disorder (SUD) related to their use of alcohol or illicit drugs in the past year,2
including 15.7 million people who had an alcohol use disorder and 7.7 million
people who had an illicit drug use disorder. e percentage of people aged 12 or
older with an alcohol use disorder (5.9 percent) in 2015 was lower than the
percentages in 2002 to 2014.
In 2015, an estimated 21.7 million people aged 12 or older needed substance
use treatment (i.e., treatment for problems related to the use of alcohol or illicit
drugs), or about 1 in 12 people (8.1 percent).

Opioid Abuse
According to the 2015 National Survey on Drug Use and Health, close to 92 million
people (38 percent) used prescription opioids in the prior year. Of these, about 11.5
million misused the drugs, and 1.9 million had an opioid use disorder. Most people (63.4
percent) who misused these medications reported doing so to relieve physical pain.
About 41 percent who misused opioids obtained them for free from a friend or relative.50
According to the Centers for Disease Control and Prevention, “Drug overdose deaths
and opioid-involved deaths continue to increase in the United States. The majority of
48

www.chesco.org
www.samhsa.gov
50 www.drugabuse.gov
49
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drug overdose deaths (more than six out of ten) involve an opioid. Since 1999, the
number of overdose deaths involving opioids (including prescription opioids and heroin)
quadrupled. From 2000 to 2015 more than half a million people died from drug
overdoses. Ninety-one Americans die every day from an opioid overdose.”51
More than 3,500 people died from drug overdoses in Pennsylvania in 2015, a 30
percent increase from the previous year, according to a report from the Pennsylvania
State Coroners Association. Opioids such as heroin and or prescription painkillers were
present in nearly 60 percent of overdoses.52 The Centers for Disease Control and
Prevention cites an even higher percentage, asserting that in Pennsylvania, opioids
were involved in 81% of the overdose deaths in 2015.53
In 2016, there were 105 total drug-related overdose deaths in Chester County, 97
accidentals and 105 including suicides, including 11 Phoenixville residents.54 The vast
majority of these overdoses involved the use of fentanyl, heroin, or opioids.55 Eightyeight percent of those who died were white, 30% were people aged 25-34 and 70%
were men.56

There have already been 55 reported overdose deaths in the first seven months of
2017.

51

www.cdc.gov
www.pennlive.com
53 www.overdosefreepa.pitt.edu
54 www.overdosefreepa.pitt.edu
55 www.chesco.org
56 www.overdosefreepa.pitt.edu
52
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Mental Health Issues
The primary source of mental health indicators is the 2015 National Survey on Drug Use
and Health conducted by the Substance Abuse and Mental Health Services
Administration (SAMHSA) of the United States Department of Health and Human
Services.57 According to the report:
•

•

•

In 2015, an estimated 43.4 million adults aged 18 or older (17.9 percent) had any
mental illness (AMI) in the past year. An estimated 9.8 million adults in the nation
had a serious mental illness (SMI) in the past year, representing 4.0 percent of all
U.S. adults in 2015.
In 2015, an estimated 34.2 million adults (14.2 percent of adults) received mental
health care during the past 12 months. Among the 43.4 million adults with AMI,
18.6 million (43.1 percent) received mental health services in the past year.
About 6.4 million of the 9.8 million adults with past year SMI (65.3 percent)
received mental health services in the past year. The percentage of adults with
AMI who received mental health care in 2015 was similar to the percentages in
most years from 2008 to 2014.
An estimated 8.1 million adults (3.3 percent of all adults) had both AMI and SUDs
in the past year, and 2.3 million adults (1.0 percent of all adults) had co-occurring
SMI and SUDs in the past year. Among the 8.1 million adults with co-occurring
AMI and an SUD in the past year, 48.0 percent received either substance use
treatment at a specialty facility or mental health care in the past year. Among the
2.3 million adults who had co-occurring SMI and an SUD in the past year, 62.6
percent received either substance use treatment at a specialty facility or mental
health care in the past year.

Depression
Depression is a common and treatable medical disorder that is more common among
individuals with chronic conditions such as obesity, diabetes, and arthritis. In 2015, 18
percent of Pennsylvania adults indicated that they were ever told they have a
depressive disorder including depression, major depression, minor depression or
dysthymia. Pennsylvania men (12 percent) had a significantly lower percentage than
Pennsylvania women (25 percent).58
Ever told they have a depressive disorder including depression, major
depression, minor depression or dysthymia:
Populations:
Percent:
All adults
16
Male
14
Female
19
Age 18-44
14
Age 45-64
21
Age 65 and older
11
57
58

www.samhsa.gov
www.statistics.health.pa.gov
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Have serious difficulty concentrating, remembering or making decisions because
of a physical, mental or emotional condition
Populations:
Percent:
All adults
8
Male
9
Female
7
Age 18-44
7
Age 45-64
10
Age 65 and older
7
High School or less education
16
Some College
8
College degree
2

Food Access and Insecurity
According to the United States Department of Agriculture, food access is an issue in
several areas of Greater Phoenixville.59 The map below highlights the following food
access issues.

Figure 1: Food Access in the Greater Phoenixville Area

59

www.ers.usda.gov
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•
•
•

Low-income census tracts where a significant number or share of residents is
more than 1/2 mile (urban) or 10 miles (rural) from the nearest supermarket
(orange).
Low-income census tracts where a significant number or share of residents is
more than 1 mile (urban) or 20 miles (rural) from the nearest supermarket (red).
Tracts in which more than 100 households have no access to a vehicle and are
more than 1/2 mile from the nearest supermarket (purple)

Food-insecure households are uncertain of having, or unable to acquire, at some time
during the year, enough food to meet the needs of all household members because
they had insufficient money or other resources for food: 12.7 percent (15.8 million) of
U.S. households were food insecure at some time during 2015. Food-insecure
households include those with low food security and very low food security. 60
In Chester County, 10% of residents (including 14% of children) were food insecure in
2013. That year, 1 in 20 Chester County residents received Supplemental Nutrition
Assistance Program (SNAP) benefits.61

Other Health Outcomes and Behaviors
Data related to other important health outcomes and behaviors are only available at the
state level.62
Other Adult Health Outcomes and Behaviors:
Consume five or more servings of fruits and/or vegetables a day
Had their blood cholesterol checked in the past 5 years
Averaged more than 40 hours per week in the past month providing care
or assistance to a friend or family member who has a health problem or
disability
Currently taking medication for high blood pressure (out of adults who
have high blood pressure)
Had a seasonal flu shot or a seasonal flu vaccine that was sprayed in
the nose in the past year, age greater than or equal to 50 years old

15%
79%
20%

81%
54%

Health Disparities in Chester County
In 2013, the Chester County Health Department published its RoadMAPP to Health
Report, which included a comprehensive countywide health needs assessment.63 The
report identified racial health disparities related to maternal and child health, cancer
incidence, and chronic disease rates, as well as gaps and barriers in health care access
related to language and cultural competency. While efforts have likely been to advance
health equity since 2013, the roots of health inequities take a long time to address, and
therefore racial disparities still exist.
60

www.ers.usda.gov
www.hungercoalition.org
62 www.statistics.health.pa.gov
63 www.chesco.org
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In 2016, the Chester County Fund for Women and Girls published an update to its
Blueprint Report on the lives of women and girls.64 The report analyzed secondary
health data from a variety of sources and noted the following statistics for Chester
County as of 2013:
•
•

Black women die of heart disease at a rate 32% higher than white women.
Breast cancer mortality rates are higher for black women (30%), as opposed to
those of white women (19%), Hispanic women (13%) and Asian-Pacific Islanders
(11%).

Further, the Chester County Hospital 2016 Community Health Assessment found that
infant mortality rates in Chester County are also higher for black infants (13.62 per
1000) than all other races/ethnicities tracked (3.99 overall).65

64
65

www.ccwomenandgirls.org
www.chestercountyhospital.org
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Children and Adolescent Health
The major health challenges facing children and youth in the Greater Phoenixville Area
are related to obesity, mental health and behavioral health. Key findings from national,
state, county and municipal data analysis include the following:
•
•
•
•
•
•

Approximately one-third of children in the United States are obese or overweight,
and rates are higher for Latino and black children.
Depression among adolescents and young adults is increasing dramatically
without a corresponding increase in the number of treatment options.
Over 30% of students in the Phoenixville Area School District feel sad or
depressed most days of the year in 2015.
Over 13% of students in the Phoenixville Area School District seriously
considered attempting suicide in 2015.
Many students in the Phoenixville Area School District have used alcohol,
tobacco, marijuana and prescription drugs beginning in 6th grade. Alcohol is the
most used substance.
Approximately 10% of students in the Phoenixville Area School District
experiencing bullying by peers in 2015, likely including cyberbullying.

Childhood Obesity
Obesity is a significant behavioral health concern for children. According to the Centers
for Disease Control and Prevention, “Childhood obesity is a complex health issue. It
occurs when a child is well above the normal or healthy weight for his or her age and
height. The causes of excess weight gain in young people are similar to those in adults,
including factors such as a person’s behavior and genetics. Where people live can
affect their ability to make healthy choices.”66
As is true for adults, disparities in obesity and overweight rates in children exist based
on race, ethnicity and gender. According to the State of Obesity, “While the national
childhood obesity rate has leveled off, and rates have declined in some places and
among some groups, troubling racial and ethnic disparities persist among communities
of color. Black and Latino youths have substantially higher rates of overweight and
obesity than do their White peers. This is true among younger children, older
adolescents, and both boys and girls.”67

66
67

www.cdc.gov
www.stateofobesity.org/
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Depression in Adolescents
Over the past ten years, there has been a startling increase in the number of
adolescents experiencing depression. According to Time Magazine:
A study of national trends in depression among adolescents and young adults
published in the journal Pediatrics on November 14 found that the prevalence of
teens who reported an MDE in the previous 12 months jumped from 8.7% in
2005 to 11.5% in 2014. That’s a 37 percent increase. (An MDE is defined as a
39
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period of at least two weeks of low mood that is present in most situations.
Symptoms include low self-esteem, loss of interest in normally enjoyable
activities, and problems with sleep, energy and concentration.) Despite the rise in
teen depression, the study, which analyzed data from the National Surveys on
Drug Use and Health, reported that there hasn’t a corresponding increase in
mental health treatment for adolescents and young adults. Researchers said this
is an indication that there is a growing number of young people who are undertreated or not treated at all for their symptoms.68
The 2015 National Survey on Drug Use and Health conducted by the Substance Abuse
and Mental Health Services Administration (SAMHSA) of the United States Department
of Health and Human Services further quantifies the recent increase in depression,
often compounded by illicit drug use, in adolescents.69 According to the report:
•

•

68
69

In 2015, 12.5 percent of adolescents aged 12 to 17 (3.0 million adolescents) had
a Major Depressive Episode (MDE) during the past year, and 8.8 percent of
adolescents (2.1 million adolescents) had a past year MDE with severe
impairment. The percentage of adolescents in 2015 who had a past year MDE
was higher than the percentages in 2004 to 2014. Among the 3.0 million
adolescents in 2015 who had a past year MDE, 1.2 million (39.3 percent)
received treatment for depression.
In 2015, the percentage of adolescents who used illicit drugs in the past year was
higher among those with a past year MDE than it was among those without a
past year MDE (31.5 vs. 15.3 percent). An estimated 350,000 adolescents in
2015 had a Substance Use Disorder (SUD) and an MDE in the past year. This
number represents 1.4 percent of all adolescents in the United States. Among
adolescents who had a co-occurring MDE and an SUD in the past year, 63.1
percent received either substance use treatment at a specialty facility or mental
health services in the past year.

www.time.com
www.samhsa.gov
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Mental Health of Adolescents
The Pennsylvania Youth Survey is an important source of information on adolescent
health and wellness. Since 1989, the Commonwealth of Pennsylvania has conducted a
survey of school students in the 6th, 8th, 10th and 12th grades to learn about their
behavior, attitudes and knowledge concerning alcohol, tobacco, other drugs and
violence. The ‘Pennsylvania Youth Survey,’ or PAYS, is sponsored and conducted
every two years by the Pennsylvania Commission on Crime and Delinquency (PCCD).
According to PCCD, “The data gathered in PAYS serve two primary needs. First, the
results provide school administrators, state agency directors, legislators and others with
critical information concerning the changes in patterns of the use and abuse of these
harmful substances and behaviors. Second, the survey assesses risk factors that are
related to these behaviors and the protective factors that help guard against them. This
information allows community leaders to direct prevention resources to areas where
they are likely to have the greatest impact.”70
Key findings related to mental health from the 2015 PAYS report published by the
Phoenixville Area School District include:
•
•
•
•
•
•

•
•

31.4% of students reported they felt sad or depressed MOST days in the past 12
months.
13.6% of students had seriously considered attempting suicide.
20% of all students grades 6-12 feel that “sometimes life is not worth it”.
34.7% of students in this district reported the death of close friend or family
member in the past twelve months, compared to 40.3% at the state level.
10.6% of students reported changing homes once or twice within the past 12
months, and 4.1% of students reported having changed homes three or more
times in the past three years.
The three most frequently reported stressful events in this district were students
reporting “they were worried they would run out of food at home due to money
issues” (reported by 11.3% of students), “they had skipped a meal because their
family didn’t have enough money for food” (reported by 4.8% of students), and
“they lived in a shelter, hotel, motel, car, campground, etc. due to loss of housing,
lack of money, no other place to stay” (reported by 3.8% of students).
7.8% reported that a handgun would be “sort of easy” or “very easy” to get
(compared to state rates of 44.6% and 15.2%, respectively).
91.5% of students in this district reported participating in at least one after-school
activity, compared to 87.6% at the state level. Students most frequently
participated in school sponsored activities (80.4% of students). The second and
third most frequent after-school activities were family supported activities or
hobbies (57.8%) and organized community activities (45.1%).

Percent of Students Who Attempted Self-Harm (e.g., cutting, scraping, burning)
Grade
District 2015
State 2015
70

http://www.pccd.pa.gov/
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6
8
10
12
All

4.2
15.5
11.3
15.1
11.1

10.4
16.7
17.8
15.1
15.1

Percent of Students Who Felt Depressed or Sad Most Days in the Past 12 Months
Grade
District 2013
District 2015
State 2015
6
24.5
22.5
33.9
8
26.5
36.1
37.7
10
32.4
31.2
40.6
12
32.7
38.7
40.7
All
28.3
31.4
38.3
Percent of Students Who Feel That Sometimes Life Is Not Worth It
Grade
District 2013
District 2015
State 2015
6
14.9
13.9
18.1
8
20.4
21.2
24.2
10
28.3
21.5
26.0
12
18.3
26.5
26.8
All
20.4
20.2
23.9

Substance Use by Adolescents
Key findings related to substance use from the 2015 PAYS report published by the
Phoenixville Area School District include:
•
•
•
•

•
•

Nearly half of all students have used alcohol, somewhat lower than the state
average.
40% of high school seniors have used marijuana, slightly higher than the state
average.
Cigarette use has decreased over the past two years and is significantly lower
than the state average.
Narcotic prescription drugs were the most frequently used prescription drug by
students in the district (4.5% of students indicating lifetime use, compared to
6.3% at the state level). The next most frequently used substance was
prescription stimulants (3.7% of students indicating lifetime use, compared to
3.7% at the state level).
39.7% of students reported that alcohol would be “sort of easy” or “very easy” to
get.
4.1% of students in engaged in binge drinking in the past two weeks (compared
to 7.8% at the state level).

Percent of Students Who Have Used Alcohol
Grade
District 2013
District 2015
6
11.2
12.1

State 2015
15.8
42
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8
10
12
All

32.1
52.6
71.8
36.9

36.7
49.6
62.2
37.0

33.9
54.2
71.0
43.9

Among those who have used alcohol, 47.5% of students cited “family/religious
celebration” as their most frequent source/method of obtaining the alcohol they used,
compared to 36.6% at the state level. The next most frequently reported source of
alcohol was “friends, brothers, or sisters provided it to me” with 32.6% of students
indicating this method, compared to 33.7% at the state level. The third most frequently
reported source was “parents or friends’ parents provided it to me” with 27.6% of
students indicating this method, compared to 26.0% at the state level.
Percent of Students Who Have Used Marijuana
Grade
District 2013
District 2015
6
0.0
1.6
8
3.1
3.9
10
19.5
15.7
12
41.2
39.4
All
12.4
12.8

State 2015
1.2
7.3
22.0
38.2
17.3

Percent of Students Who Smoked Cigarettes
Grade
District 2013
District 2015
6
0.4
2.6
8
8.0
5.1
10
14.6
10.5
12
25.4
22.5
All
10.0
8.9

State 2015
2.9
11.0
18.3
32.7
16.3

Percent of Students Who Used Narcotic Prescription Drugs
Grade
District 2013
District 2015
State 2015
6
1.3
1.0
1.9
8
1.8
3.1
4.3
10
4.2
4.2
6.7
12
13.8
12.2
12.1
All
4.1
4.5
6.3
Among those who used narcotic prescription drugs, 46.9% of students cited “a friend or
family member gave them to me” as their most frequent source/method of obtaining the
prescription drugs they used without a doctor’s prescription, compared to 41.8% at the
state level. The next most frequently reported source of prescription drugs was “bought
them from someone” with 42.9% of students indicating this method, compared to 26.9%
at the state level.

Bullying of Adolescents
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According to the PASD 2015 PAYS Report:
Bullying behavior contributes to lower attendance rates, lower student
achievement, low self-esteem, and depression, as well as higher rates of both
juvenile and adult crime. Overall, 10.9% of students in this district indicated
experiencing bullying in the past 12 months (compared to16.9% of students at
the state level). Students who indicated experiencing bullying in the past 12
months reported that “the way I look (clothing, hairstyle, etc.)” (43.4% of
students), “some other reason” (40.6% of students), and “I don’t know why”
(40.0% of students) were the most frequent reasons they were bullied.71
Cyberbullying is bullying that takes place using electronic technology. Electronic
technology includes devices and equipment such as cell phones, computers, and
tablets as well as communication tools including social media sites, text messages,
chat, and websites.72 It is estimated that nationally 16% of high school seniors were
bullied electronically in 2015.73

71

Phoenixville Area School District
www.stopbullying.gov
73 www.cdc.gov
72
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Housing Affordability in the Greater Phoenixville Area
Where you live can greatly influence your health and wellness. The availability of safe,
decent and affordable housing is critical to the health of families and communities.
According to the Robert Wood Johnson Foundation:
“The affordability of housing has clear implications for health. The shortage of
affordable housing limits families’ and individuals’ choices about where they live,
often relegating lower-income families to substandard housing in unsafe,
overcrowded neighborhoods with higher rates of poverty and fewer resources for
health promotion (e.g., parks, bike paths, recreation centers and activities). The
financial burden of unaffordable housing can prevent families from meeting other
basic needs including nutrition and health care, and is particularly significant for
low-income families.”74
According to County Health Rankings, 15% or 28,140 households in Chester County
experience at least 1 of 4 severe housing problems: overcrowding, high housing costs,
or lack of kitchen or plumbing facilities.75 The most recent available data on severe
housing problems in Phoenixville Borough is from the period of 2009 – 2013. The data
indicates that housing problems (incomplete kitchen facilities, incomplete plumbing
facilities, more than 1 person per room, and cost burden greater than 50%) are
correlated with household income (measured by HUD Area Median Family Income, or
HAMFI).76
Phoenixville
Borough 2013

Renters
(3,290
Households)

Renters
With At
Least 1 in 4
Housing
Problems

Renters
With No
Housing
Problems

Owners
(4,230
Households)

Owners
With At
Least 1 in 4
Housing
Problems

Owners
With No
Housing
Problems

Household Income
less-than or= 30%
HAMFI
Household Income
>30% to less-than
or= 50% HAMFI

480

385 (80%)

50

340

300 (88%)

0

310

225 (73%)

90

420

280 (67%)

140

Household Income
>50% to less-than
or= 80% HAMFI
Household Income
>80% to less-than
or= 100% HAMFI

925

500 (54%)

425

475

190 (40%)

290

470

115 (24%)

360

385

160 (42%)

225

74

Housing and Health; Robert Wood Johnson Foundation Issue Brief May 2011.
www.countyhealthrankings.org
76 Comprehensive Housing Affordability Study (CHAS) Data 2009 - 2013; US
Department of Housing and Urban Development.
75
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Household Income
>100% HAMFI

1,100

35 (3%)

1,065

2,610

305 (12%)

2,305

The federal standard for housing affordability is that no more than 30% of a household’s
gross income should be spent on rent and utilities. Households paying over 30% of their
income are considered cost burdened. Households paying over 50% of their income are
considered severely cost burdened. In no state can a person working full-time at the
federal minimum wage afford a two-bedroom apartment at the Fair Market Rent.
In Pennsylvania, the Fair Market Rent for a two-bedroom apartment is $971. To afford
this level of rent and utilities — without paying more than 30% of income on housing —
a household must earn $3,238 monthly or $38,857 annually. Assuming a 40-hour work
week, 52 weeks per year, this level of income translates into an hourly Housing Wage of
$18.68 per hour.77
Like most communities in Pennsylvania, housing affordability in Greater Phoenixville is
a challenge for low-income and working families and individuals, including seniors and
people with disabilities. In Chester County, there are less than 30 affordable and
available rental units per 100 extremely low income households.78 In addition:
•
•

12% of households are living on $ 24,999 or less.79
The housing wage is $ 23.20 per hour, the wage needed to afford the rent of an
average two-bedroom apartment while the minimum wage is $7.25.80

In Greater Phoenixville, 41% of renters and 31% of homeowners with a mortgage spend
30% or more of their monthly income on housing. In Phoenixville Borough, whose
percent or renters is nearly double that of Chester County as a whole, 46% of renters
spend 30% or more of their monthly income on rent. Furthermore, over 50% of housing
units in the Borough were built no later than 1959.81

77

Out of Reach 2017; National Low Income Housing Coalition (NLIHC);
www.nlihc.org/oor
78 2016 State Housing Profiles: Pennsylvania; NLIHC; 3/1/2015;
http://nlihc.org/sites/default/files/SHP_PA.pdf
79
American Community Survey
80
Out of Reach 2016; Pennsylvania; National Low Income Housing Coalition (NLIHC);
www.nlihc.org/oor/pennsylvania
81 American Community Survey
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Housing Availability
In 2015, the median
property value in
Phoenixville grew
to $209,200 from the
previous year's
value of $207,500.82

Focus
Communities

Median
Household
Income83

Total
Housing
Units84

Occupied
Housing
Units85

Vacant
Housing
Units86

Units Built
2000 or
Later87

Phoenixville
Borough
Schuylkill Township
East Pikeland
Township
Chester County

$55,642

7,979

7,543

436

8.5%

Units
Built 1959
or
Earlier88
56.5%

$128,000
$90,951

3,025
3,145

2,902
3,058

123
87

18.3%
20.9%

22.2%
28.1%

$85,976

194,892

186,057

8,835

16.8%

27.3%

82

American Community Survey
American Community Survey
84 American Community Survey
85 American Community Survey
86 American Community Survey
87 American Community Survey
88 American Community Survey
83
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Home Sales
Focus
Communities

Number of Home
Sales89

Median Sale
Price90

Number of New
Housing Unit Sales91

Phoenixville
Borough
Chester County

321

$224,900

42

New Housing
Unit Median Sale
Price92
$307,300

6,722

$ 310,000

475

$347,500

Note: Data for other focus communities is not available.

Housing Affordability – Homeowners
Focus
Communities

Owner
Occupied
Units93

Percentage
Owner
Occupied
Housing
Units

Median Value
of Owner
Occupied
Units95

Homeowner
Vacancy
Rate96

53.4%

Percent of
Homeowners
with a
Mortgage
Paying 30% or
More of
Monthly
Income on
Housing94
34.8%

Phoenixville
Borough
Schuylkill Township
East Pikeland
Township
Chester County

4,029

$209,200

3.7%

2,715
2,438

93.6%
79.7%

32.3%
24.7%

$378,100
$272,900

0.7%
0.7%

139,807

75.1%

31.4%

$325,800

1.1%

Chester County Planning Commission 2015 Housing Report
Chester County Planning Commission 2015 Housing Report
91 Chester County Planning Commission 2015 Housing Report
92 Chester County Planning Commission 2015 Housing Report
93 American Community Survey
94 American Community Survey
95 American Community Survey
96 American Community Survey
89
90
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Housing Affordability – Renters
Rental Vacancy Rate99

46.6%

Percent of Renter
Households Paying
30% or More of
Monthly Income on
Housing98
45.8%

187

6.4%

22.8%

24.0%

620

20.3%

53.1%

7.5%

46,250

24.9%

49.5%

5.0%

Focus
Communities

Renter
Occupied
Units97

Percentage
Renter Occupied
Housing Units

Phoenixville
Borough
Schuylkill
Township
East Pikeland
Township
Chester
County

3,514

6.6%

Homelessness in Greater Phoenixville
On January 26, 2017, the Chester County Department of Community Development
(DCD) facilitated the 2017 Point in Time Count, a national effort sponsored by the U.S.
Department of Housing and Urban Development (HUD). On that evening, 570 people in
Chester County were experiencing homelessness. Twenty-four (24) people were
unsheltered, living on the street or another place not intended for human habitation.
None of these 24 people were encountered in the Phoenixville area. Five hundred fortysix (546) people were residing in an emergency or transitional shelter/housing facility,
including 20 in Phoenixville area shelters.100
Data is not available on how many of these families and individuals were sheltered in
the Greater Phoenixville area. However, DCD estimates that approximately 11% of
people contacting ConnectPoints, Chester County’s Coordinated Entry System for
people experiencing homelessness or a housing crisis, are from the Phoenixville area
(but note that not all homeless service providers currently participate in ConnectPoints).
Major providers of homeless services in the Greater Phoenixville area include St. Mary’s
Shelter, Phoenixville Area Community Services, Orion Communities, The House, St.
Ann’s Heart Code Blue Shelter, Good Samaritan Shelter, and Open Hearth, Inc.101
The Chester County Intermediate Unit’s Education for Children and Youth Experiencing
Homelessness (ECYEH) Program has indicated that 69 students in the Phoenixville
Area School District experienced homelessness in 2015.102

Community Perception of Health and Wellness Priorities
American Community Survey
American Community Survey
99 American Community Survey
100 www.chesco.org/DocumentCenter/View/38233
101 Chester County Department of Community Development
102 Chester County Department of Community Development
97
98
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Community perceptions of health and wellness priorities were gathered through key
informant interviews, focus groups, and a survey. An overview from the findings of each
are presented in separate sections below. The common themes that emerged across
the three data sets include:
-

Overall health is perceived as good to very good, though disparities exist, and
they are most often rooted in socioeconomic disparities.

-

The economic revitalization of Phoenixville is affecting – and
has the potential to significantly affect – the health of people as
housing is increasingly more expensive, causing many people
to move out of the area, to spend an unsustainable portion their
income on housing, and/or to live in substandard conditions, all
of which affect their health status.

-

Perceptions among community members affirm the findings
from the secondary data, including issues of importance, health
practices and status, and resources in the community.

Our community has
been very inventive –
our community is
located far from the
center of the county so
we tend to be selfreliant and creative,
which makes for a
stronger community in
the end.

Summary of Key Informant Interview Findings
Interview Themes
Fifteen individuals, representing social and health service
providers, law enforcement, educational institutions, and
government agencies, were interviewed as key informants.
Following are general themes that emerged from the
interviews.
- Overall health: Perceived as good to very good
overall and improved from the past, though “some
portions are extremely healthy, and others are not”;
individual health tends to reflect one’s socioeconomic
position, and with recent economic revitalization and
growth Phoenixville, more people are vulnerable and
being pushed out. At the same time, public and private
institutions are perceived as strong, and people are
proud of the community’s self-sufficiency and
commitment to taking care of each other.

Some portions of Phoenixville
are extremely healthy, and
others are not. We see a lot of
people that are close to
needing acute care and are
sick with a variety of illnesses,
but we’re in one of the best
counties in the U.S. in terms of
health. Affluence is the key to
health. There is plenty of
wealth, but there are others
that don’t have wealth and
they are the ones that are
least healthy.

- Current issues and trends that affect health and
wellness: Most commonly cited were: housing; the growing immigrant and
Latino population; meeting the needs of the aging population; chronic disease
management (e.g., diabetes, cancer, obesity); opioid/opiate addiction and
overdoses; the need to educate and support behavioral changes that support
healthy choices.
- Anticipated issues and trends in 5 – 10 years: Issues that are current today
are expected to still be relevant.
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- Questions about insurance and access: Potential changes in the Affordable
Care Act, Medicare and Medicaid would have significant impacts on community
members, local governments, and service providers. The uncertainty about the
future of these programs and funding in general necessitates continued attention
and responses as changes would affect every level of the community.
- Factors influencing health: Housing by far is
perceived as the greatest challenge and need;
We don’t have enough people
other priority issues include transportation,
making the connections to
education, jobs, access to healthy food, income
social determinants to get to
the heart of issues.
inequality; a stronger focus on prevention and
education is needed; Pottstown, Spring City,
Norristown, and the north of the Borough were
named as geographic areas in need of additional services.
- What’s working: Collaborations and
There are challenges for nonprofits related to
partnerships between nonprofit service
space in the area… The level of
providers, government agencies,
communication in the region seems good, but
hospitals, schools, and law enforcement;
if there was a facility that was shared, it would
be even better, and the delivery of services
early interventions for kids and youth
would be more economical as a result so I still
development opportunities; the
think there is a lot of value in it.
Phoenixville Community Health
Foundation’s leadership and investments;
several local organizations were named
Phoenixville is going
repeatedly (e.g., Alianzas, Health Care Access,
through
an incredible
The Clinic, PACS, Orion).
- Barriers to improving health outcomes: Understanding
and responding to social determinants of health; access to
health insurance and basic care; transportation; the need
for education and prevention; poverty and income/wealth
gaps; finding practitioners that accept Medicaid.
- Healthcare access and quality: Perceived as very good
overall, though experiences are determined by one’s
health insurance and socioeconomic level; mental and
behavioral healthcare resources need to be more
accessible and robust, as they are perceived as lacking.
- What resources are lacking: Mental and behavioral
healthcare; transportation; resources to fund and meet all
basic needs that affect health and wellness; housing.

rebirth, and developers
are coming in and
tearing down old and
cheap buildings, and
putting up high-end
housing. It’s making it
hard for the poor, and
for young people who
grew up here and now
can’t afford to live here.
The other big, big thing
is that there are not
jobs between $1520/hour. There are lowend jobs and high-end
jobs – so people can’t
afford to do anything.

Interview Implications
The implications of the interviews include the following:
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- Operating from Strength: The community is operating
from a position of strength, marked by general
cohesiveness, effective nonprofits, collaborations and
partnerships, and leadership from the Phoenixville
Community Health Foundation.
- Economic Revitalization: The resurgence of the
economy and population growth in Phoenixville has
obvious advantages and disadvantages, with those at
lower socioeconomic levels experiencing more
disadvantages. Income inequality, housing, and
transportation are emerging as critical issues that affect
health outcomes.

We see a lot of people
making too much money
to qualify for government
programs, but they still
need help. People in that
middle ground are
struggling. We see a lot
of issues related to
housing, childcare,
access to health services.
The basics for so many
are still lacking.

- Uncertainty: Uncertainty about potential changes in law
enforcement (specifically related to drugs and immigration), funding, and public
programs, most notably the Affordable Care Act, present a range of unknowns
about future community health needs and resources.
- Trends and Issues: Addressing social determinants of health is seen as a
priority, with an emphasis on improving systems and increasing attention on
prevention and education.
Housing is the first [factor that
influences health]. And housing
goes along with transportation. It
is costing more and more to live
here, and people washing dishes
can’t afford to live here so they
have to live elsewhere and travel
in.

We don’t have
enough mental
health resources.

We need to be focused on
getting into prevention and
not just sick care…we
should turn wholeheartedly
toward changing people’s
behaviors, educating them,
and addressing systemic
issues that affect people’s
health and well-being.
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Summary of Focus Group Findings
Nine focus groups were held in the winter of 2017 to explore perceptions of community
health and issues. In total, 44 individuals participated in the focus groups. Participants
were invited to the groups based on their affiliations with the following:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Homelessness
Poverty
Mental Health
Disabled Persons
Latino community
Women
Youth
Seniors
Veterans

Focus Group Themes
The following general themes emerged from across the focus groups:
- Overall Health: The overall health of Phoenixville is seen as good. There is
obvious need in Phoenixville but there are also many resources available to help
people. While the area is considered to be healthy, there are pockets of poverty.
Serious concern over the rapid growth of the town was mentioned in every single
group. Affordable housing, proper nutrition and transportation were major
themes, and the lack of accessible mental health care was also raised in every
group. Phoenixville residents care about their community and are committed to
improving it, and they pride themselves on their ability to collaborate and they
love their town.
- Who needs access to better healthcare: Geographically, Spring City and the
Vincents were areas specified as needing better access to healthcare. People
experiencing homelessness, the homebound, those experiencing language
barriers, people with physical and intellectual disabilities, drug addicts, mentally ill
persons, those suffering from poor nutrition and uninsured/underinsured
populations were mentioned numerous times as needing better healthcare.
Concern was raised for everyone in the community as to the uncertain future of
the Affordable Care Act.
- What’s working: Open communication between organizations and
collaborations with different providers promotes a healthier community. The
police department was cited as a positive force in Phoenixville. Phoenixville
Community Health Foundation, nonprofits, government agencies, clergy,
businesses and individual citizens work together to address issues impacting the
community. The Greater Phoenixville Mental Health Advisory Council is an
example of cross-sector work. The Phoenixville Social Concerns Committee also
is an example of collaboration. More nonprofits have employees who speak
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Spanish than in the past. Phoenixville Hospital is more accessible to all members
of the community.
- Barriers to improving health outcomes: Overriding topics throughout the focus
groups: lack of safe, affordable housing; lack of affordable, timely mental health
care; transportation; nutrition; cost of healthcare; lack of preventative care;
fear/mistrust; language and Information barriers.
- Quality, cost and innovation of healthcare: With the exception of mental
healthcare, the overall health of the area is perceived to be good and
Phoenixville is regarded as creative in dealing with issues. It was noted several
times that economic status is directly related to the quality of healthcare available
to individuals. The growing disparity of income levels in the area was also noted.
The gentrification of the area is viewed as good and bad all at the same time.
Preventative healthcare initiatives are seen as innovative in the community.
There is a call to integrate services so that individuals receive holistic care.
There is a desire to have advocates/case managers to help individuals navigate
the healthcare system. There is ambiguity over the state of healthcare with the
new political reality, and access and affordability are concerning to numerous
providers.
- Factors influencing health: The lack of safe, stable housing, and the lack of
accessible mental healthcare were the two overriding concerns throughout the
focus groups. Nutrition, preventative education, transportation, the opioid and
heroin epidemic, rapid growth, fear/uncertainty, and systems access were other
prevalent concerns.
- Organizations improving health: The Phoenixville Community Health
Foundation was universally cited as an excellent partner in promoting healthcare.
The Help Book and the Ride for Health program were mentioned multiple times
as important resources. The following organizations were mentioned at least
three times during the focus groups as improving the health of the community:
- The Clinic
- Healthcare
Access (HCA)
- Orion
- PACS
- Alianzas
- Open Hearth

- Phoenixville
Hospital
- Phoenixville Area
School District
- Phoenixville
YMCA

- Phoenixville Senior
Center
- Code Blue Shelter
- Good Samaritan
Shelter
- The House
- St. Mary’s Shelter
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- What resources are lacking: Mental health treatment; safe, affordable housing;
low income childcare; transportation; local jobs; comprehensive, affordable
health insurance; homebound services; and patient advocacy were cited
numerous times as deficient. There was also a call for a more diverse workforce
to address trust issues and language barriers encountered by non-English
speaking individuals.
- Current issues and trends: Housing coupled with
good transportation that provides access to fill basic
needs is a pressing issue. Timely, affordable mental
healthcare is a critical issue. Education to start
creating lifestyle changes to promote healthy living is
a topic of frequent discussion, particularly related to
nutrition. Demographic shifts in recent years and
anticipated shifts in future years toward a more
diverse community, including language diversity,
affect community cohesiveness and types of
resources needed.

Phoenixville has the appearance
of a growing, vibrant, rich
community. I’m wondering if the
population we serve is just going
to go more underground. There
is more and more of a
separation, and it is harder for
people to realize pockets of
poverty exist. We will need to
advocate even more.
– Poverty focus group

- Anticipated issues and trends in 5 – 10 years:
Fear/uncertainty; consequences of the rapid growth of
the community; transportation; housing; lack of leadership (aging out);
uncertainty due to political situations; political fallout; infrastructure; shifting
demographics; care for the aging population; language barriers; and worsening
mental health issues were cited as trends and issues for the next decade.
Following are distinct points that emerged in each focus group:
•

Timely mental health
Homelessness:
treatment is a huge
o Homelessness is a manifestation of a variety of other
issue.
issues, many of which intersect with health issues or
– Homelessness and
housing focus group
social determinants of health: housing, jobs,
education, neighborhood.
o Supportive services exist, but can sometimes be difficult
to find,
access, or know how to use. Integrating services would address many of the
access issues.
o Addressing homelessness requires a comprehensive approach for support
and systems work.
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•

Poverty:
o People living in poverty tend to have multiple
adjacent issues that affect their health, such as
legal and social issues.
o Organizations working with people in poverty
tend to serve the same individuals.
o The lack of awareness and action related to
preventative healthcare means minor issues
become acute situations.
o For individuals who have health insurance,
high deductibles and spotty coverage limit
access to care. Housing is a critical issue, as is
access to jobs that pay well.

•

Mental Health:
o The need for services and resources is significant, and
A big problem is the
taxed by individuals from nearby communities, including
psychiatrist shortage
from Montgomery County, who come to Phoenixville for
and the length of
services.
turnaround time for
appointments. –
o The shortage of psychiatrists and the wait time for
Mental
health focus
appointments is a critical issue. Given the shortage and
group
continual stigma around seeking help, general
practitioners need support to address mental and
behavioral health issues.
o Generally, addressing the stigma of mental and behavioral health issues is
essential to support effective preventions and appropriate interventions.
o Housing instability is a major factor affecting the health of people living with
mental health issues.

•

Disabled Persons:
o Consistency in accessible and accurate information for
people with disabilities is a must.
o People outside of the mainstream (e.g., a deaf
Spanish speaker) need special support. When
addressing issues of diversity, disability needs to be
included in the spectrum of understanding and
responsiveness.
o Any issues related to accessibility are priorities, such
as transportation, information, sidewalks, facilities.
o People with disabilities are particularly vulnerable to
potential changes in the Affordable Care Act, and the
population is expected to grow as the population ages.

Sometimes systems are so
complex, in particular with
medical assistance. People
don’t understand and don’t
seek healthcare, I had a 6 inch
high stack of paper to qualify
for Medicaid and it was
daunting. Even if you have
capacity to understand all of
this it is onerous. –
Homelessness and housing
focus group

For disability populations,
insurance is limited – there
is a shortage of qualified
doctors, especially
psychiatrists. When you are
on Medicaid or Medicare,
you are limited. – Disabled
persons focus group
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•

Latino Community:
o Primary access issue is language for those whose
first language is not English, even as more providers
are expanding language access.
o The community is affected by polarization, yet overall
it is more welcoming and cohesive compared with
some nearby communities.
o Gaps in services in Spring City are acute.
o Substandard housing is an issue as many people do
not have official leases so are not protected.
o Investing in youth, including education and other
opportunities, is essential.

Collaboration within
organizations is what
makes Phoenixville so
attractive to people. It
is recognized that
people work together
toward having a
healthy community.
Also, familiar faces are
helpful in creating trust
in the community. –
Latino focus group

•

Women:
o Healthcare access and status are typically segmented
by
income level, and women, particularly single women, often fall between gaps
in services in part due to persistent disparities in wages and assets.
o The gaps are increasingly overlooked as Phoenixville
undergoes economic growth and expansion, leaving
Mental health is a
many behind Referrals are successful when made by
crisis. The funding is
trusted sources; otherwise referrals to available
there for people who
resources may not be accessed and go unused.
want treatment, but
o Layering ACES and a trauma-informed lens is
people who need help
can’t get it because no
important to support women.

•

Youth:
are at a crisis point, but
there are not enough
o Mental health, drug use/addiction are priorities in
resources
to address it.
relation to youth health and well-being, and
– Youth focus group
resources to address them are lacking.
o Teaching about nutrition and facilitating access to
exercise and activities is important for youth.
o Whatever issues affect parents (e.g., housing, jobs) affect youth.

•

Senior Citizens:
o Spring City is seen as particularly in need.
o The ability to afford required prescription
drugs as a common issue for seniors.
o The quality of life for seniors correlates
with access to resources, either by
proximity or access to transportation.
o Under attention to preventative care is an
issue that leads to people seeking out
services only when they are in crisis.

help is available. We

We need to work on communicating what is
available! There are so many non-profits
here. We need to better communicate what
is available and to whom. We need to look
at how we deliver information and continue
trying to make people aware of resources.
This communication issue can’t be unique to
seniors. – Senior focus group

57

Greater Phoenixville Area Community Health Assessment
o Integrating care, particularly across nonprofits, could yield more effective and
more efficient services for services and the community in general.
o Services to support the growing trend of aging in place at home are needed
now and the demand is expected to increase as the population ages, and this
will include a need to ensure that seniors can afford housing.
•

Veterans:
o The best resources are in Coatesville.
o Access issues could be improved if practitioners could
improve their knowledge about how to bill for veteran care
and partnership with the VA billing system.
o Perception that best specialty care is not found in
Phoenixville, but in Philadelphia or other areas.
o Anticipated increase in veterans in the community.

See the value in mobile access and in a center
(social service side, legal side) that provide
services that go beyond health. We want one
stop shopping…Think of integrating systems
more. When you are at the dentist you get
everything you need for dental care, like your
toothbrush; this would be so helpful especially
when transportation is such an issue.
– Single women focus group

Transportation
[is a big issue] –
doesn’t help to
have resources
if you can’t get
there. –
Veterans focus
group

The future for mental health treatment is
integrated care. There is stigma in
seeking out mental health treatment yet
20% of our population has issues. It is
still more acceptable to go to your
general practitioner for depression than
to go to a psychiatrist. We have to equip
general practitioners how to deal with
mental health/drug issues.
– Mental health focus group

Focus Group Implications
The focus groups affirmed findings from the key informant interviews:
- Operating from Strength: The community is operating from a position of
strength.
- Economic Revitalization: The resurgence of the economy and population
growth in Phoenixville has obvious advantages and disadvantages, depending
on one’s socioeconomic level.
- Uncertainty: Uncertainty about potential changes in laws present a range of
unknowns.
- Trends and Issues: Addressing social determinants of health is a priority.
- Population-specific Needs: Health needs are often driven by one’s identity and
individual circumstance, and these needs have to be taken into account to
address general and individual needs.
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Summary of Community Survey Findings
Phoenixville Community Health Foundation fielded an online survey between April –
May 2017, distributed through its networks and partners, and open to all community
members to complete. In total, 235 individuals participated in the survey, with 96% or
225 respondents completing all questions.
Who Took the Survey
Category
Race/ethnicity

When respondent was
born

Gender

Language spoken in the
home

Disability
Born in the United States
Where respondents live

Self-identification
Asian/Asian American
Black/African American
Hispanic/Latino/Latina
Multi-racial or multi-ethnic
Native American/ American Indian
White
1925 – 1945
1946 – 1964
1965 - 1981
1982 - 2004
Female
Male
Transgender
English
Spanish
Portuguese
Other: Farsi and French
Yes
No
Yes
No
Phoenixville Borough
Schuylkill
East Pikeland
Upper Providence
West Vincent
East Vincent
Charlestown
East Nantmeal
Limerick
Lower Providence
North Coventry
Spring City
Collegeville
East Coventry
Lower Pottsgrove
Royersford

Number
1
12
7
6
0
204
28
117
54
31

Percentage
>1%
5%
3%
3%
0%
89%
12%
51%
23%
13%

160
70
0
224
6
1
2
28
203
215
16
88
32
29
14
11
10
5
4
4
4
4
4
3
2
2
2

70%
30%
0%
96%
3%
>1%
>1%
12%
88%
93%
7%
40%
15%
13%
6%
5%
5%
2%
2%
2%
2%
2%
2%
1%
1%
1%
1%
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Category

Self-identification
Trappe
South Coventry
West Pikeland
Under a year
1 – 5 years
6 – 10 years
11 – 20 years
20+ years
N/A – don’t live in the area
Medical care provider
Social service provider
Dental/oral health care provider
Mental or behavioral health care
provider
Business owner in the area
Public health/ government
representative
Parent of a child/ children under 18
Resident
K – 12 educator
Caregiver for an older adult or
disabled family member

How long respondents
have lived in the greater
Phoenixville area

Perspective respondent
brings to health issues

Respondents
by Income/
Number in
Household
$0 – 24,999

Number
2
0
0
8
38
17
40
120
15
30
62
14
30

Percentage
1%
0%
9%
3%
16%
7%
17%
50%
6%
13%
28%
6%
13%

22
20

10%
9%

41
161
16
45

18%
72%
7%
20%

1

2

3

4

5+

Total

61%/28

21%/9

9%/4

0%/0

5%/2

19%/43

$25,000 –
74,999

28%/18

42%/27

20%/13

5%/3

6%/4

29%/65

$75,000 –
124,999

14%/6

57%/25

16%/7

9%/4

5%/2

20%/44

$125,000 –
199,999

7%/3

42%/18

21%/9

19%/8

12%/5

19%/43

$200,000 and up

11%/3

44%/12

4%/1

30%/8

11%/3

12%/27
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Self-Assessment of Health Status
- 57% of respondents describe their
overall health as Good
o 27% describe their overall
health as excellent
o 14% describe their overall
health as fair
o 3% describe their overall
health as poor

How do you describe your overall
health?

Responses
Excellent

Good

Fair

Poor

Factors Influencing Health
- The overwhelming majority of respondents have access to healthy food:
o 95% can easily find health food
o 96% know how to prepare and eat healthy food
o 89% can afford healthy food
- The overwhelming majority have health insurance, though many are not satisfied
with it:
o 97% have health insurance
o 60% are pleased with the current state of their health insurance
- Nearly one third of respondents (31%) spend more than 30% of their monthly
income on housing.
- The overwhelming majority of respondents were positive about other factors
influencing health:
o 97% feel safe in their neighborhood
o 93% have access to the transportation they need
o 84% enjoy a work-life balance
Health-related Practices
- Most respondents indicate that they generally followed healthy practices in the
week prior to taking the survey:
o 14% ate fast food two or more times
o 19% drank soda two or more times
o 59% at least five servings of fruits and vegetables per day
o 53% exercised for at least 150 minutes of moderate exercise or 75 minutes of
vigorous exercise
Treatments in the Past Year
- Among respondents, the most five most common reasons for seeking treatment
in the past year were (in this order):
1. Chronic pain
2. Injury or accident
3. Infections disease/illness
4. Hypertension
5. Mental health-related issue
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- Most people who sought treatment for an issue did so through their primary care
provider; of note:
o Among the 26 people who sought treatment for mental health-related issues,
9 did so through their primary care provider.
o Of the 36 people who sought treatment for hypertension, 30 did so through
their primary care provider.
Sources of Health Information
Where do you get most of your
health information? Note:
respondents were asked to check all that
apply.

Doctor/health care provider
Facebook/twitter/social media
Family or friends
Health department
Hospital
Internet
Library
Media (e.g., tv, radio, newspapers,
magazines)
Church group
School or college
Work/place of employment
Nonprofit health and human
services provider
Urgent care clinics

Percentage

Number

83%
10%
32%
6%
11%
61%
9%
33%

190
23
73
14
25
140
20
75

4%
7%
17%
13%

9
16
39
30

4%

9

Top Health Issues in the Greater Phoenixville Area
Respondents were asked to identify the top health issues to address in the greater
Phoenixville area, presented below in the order that respondents ranked the issues (i.e.,
drug abuse/addiction was regarded as the top health issue):
1. Drug abuse/addiction
2. Housing affordability
3. Mental health
4. Aging-related services
5. Nutrition and exercise
6. Alcohol abuse/addiction
7. Obesity
8. Environmental issues
9. Traffic safety/safe driving
10. Physical disabilities
11. Diabetes
12. Cancer
13. Pain management
14. Prenatal and pregnancy care
15. Heart disease
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16. Tobacco use
17. Dental/oral health care
18. Infectious diseases (e.g., flu, STI’s)
19. Asthma
Availability and Affordability of Services
Respondents were asked to rate the availability of the following quality services in the
greater Phoenixville area.
Perception of availability of
health care services
Behavioral health services
(including mental health,
substance abuse, intellectual
disabilities)
Aging services (e.g., home
health care, aging in place
support, assisted living)
Chronic pain management
services
Health care insurance coverage
(private and government)
Dental care/oral health services
Primary health care services
Specialty medical care services
(e.g., oncologists, cardiologists)
Pregnancy and prenatal care
Hospital services (including
emergency, inpatient, and
outpatient)
Pharmacy services
Health promotion and
prevention services
Health care services for the
uninsured and underinsured
Nutritionists and dietitians
Physical therapy services
Vision care (including exams
and glasses)

Generally
available

Available
to some

Not very
available

Not
available
at all

Don’t
know

19 %/45

38%/89

27%/62

3%/6

13%/31

20%/48

43%/101

17%/40

>1%/1

18%/43

14%/32

29%/67

16%/36

2%/4

40%/91

25%/59

50%/116

14%/32

2%/4

10%/23

41%/97
60%/141
38%/88

42%/99
33%/78
43%/101

8%/19
4%/9
6%/14

1%/3
>1%/1
1%/2

7%/16
2%/5
12%/29

52%/121
73%/171

29%/68
19%/45

3%/8
5%/12

0%/0
0%/0

15%/36
2%/5

68%/160
32%/75

26%/61
38%/88

3%/6
15%/34

>1%/1
1%/3

3%/8
13%/31

25%/60

35%/83

22%/51

2%/5

15%/35

17%/40
40%/93
44%/104

38%/90
44%/102
37%/86

19%/45
4%/9
9%/20

2%/5
0%/0
1%/2

23%/55
12%/28
10%/23

Respondents were asked to rate the affordability of the following quality services in the
greater Phoenixville area.
Perception of affordability of
health care services

Generally
affordable

Affordable Not very
Not
to some
affordable affordable
at all

Don’t
know
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Behavioral health services
(including mental health,
substance abuse, intellectual
disabilities)
Aging services (e.g., home
health care, aging in place
support, assisted living)
Chronic pain management
services
Health care insurance
coverage (private and
government)
Dental care/oral health
services
Primary health care services
Specialty medical care
services (e.g., oncologists,
cardiologists)
Pregnancy and prenatal care
Hospital services (including
emergency, inpatient, and
outpatient)
Pharmacy services
Health promotion and
prevention services
Health care services for the
uninsured and underinsured
Nutritionists and dietitians
Physical therapy services
Vision care (including exams
and glasses)

7%/16

36%/82

33%/75

5%/11

18%/41

7%/15

33%/74

30%/68

8%/17

23%/52

7%/15

32%/71

23%/52

2%/4

37%/82

8%/19

46%/103

24%/55

12%/26

10%/22

11%/24

41%/94

30%/69

7%/17

11%/24

19%/43
9%/21

59%/134
44%/100

11%/24
23%/53

3%/6
5%/11

8%/19
19%/43

19%/42
20%/45

44%/99
41%/92

10%/22
23%/52

2%/5
8%/19

25%/56
8%/19

17%/39
17%/37

57%/129
40%/89

14%/32
13%/29

3%/6
5%/11

10%/22
25%/56

19%/42

30%/67

222%/49

10%/23

20%/46

5%/11
9%/20

39%/88
46%/104

25%/57
19%/44

4%/9
6%/14

27%/61
20%/45

11%/26

47%/108

21%/48

6%/14

14%/32

Respondents were given the opportunity to provide comments about the above
questions. The common theme of comments was that availability and affordability
correlates with insurance coverage and income.
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Factors that Affect Health
Respondents were asked how important it is to address factors that affect health.
Complete results are in the table below, followed by a list in ranked order.
How important is it
to address the
needs related to
the factors below
that affect health?
Affordable housing
Access to healthy
food
Employment/job
opportunities
Domestic violence
Educational
opportunities
Safety and crime
Finding practitioners
that accept
Medicaid
Transportation
Environmental
health
Cultural and
language barriers
Access to safe
outdoor recreation
activities
Workplace health
and safety

Extremely Very
Somewhat Not very
Not at all
Don’t
important important important important important/ know
not an
issue
128
119

76
84

15
22

2
0

2
0

3
4

117

93

16

0

0

3

113
113

75
82

23
27

0
1

2
1

15
6

112
108

82
78

27
25

1
3

1
0

3
17

107
89

96
97

22
32

2
2

1
3

1
4

76

97

46

3

1

5

72

96

53

4

1

3

62

98

56

2

2

10

Note: Five respondents did not rate every factor.

From the above table, the factors that affect health are ranked below in perceived
order of importance (i.e., affordable housing is regarded as the most important
factor to address):
1. Affordable housing
2. Access to healthy food
3. Employment/job opportunities
4. Educational opportunities
5. Safety and crime
6. Domestic violence
7. Transportation
8. Finding practitioners that accept Medicaid
9. Environmental health
10. Cultural and language barriers
11. Access to safe outdoor recreation activities
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12. Workplace health and safety
Populations Perceived as Especially Vulnerable or At-risk for Health Problems
In response to an open-ended question, the following populations were named by at
least five respondents, presented in order of frequency:
1.
2.
3.
4.
5.
6.
7.

Low-income individuals
Immigrants (especially non-English speaking residents)
Uninsured
Elderly/older adults
Youth
Homeless
Mentally ill

Toward Improving the Health and Wellness of People in Greater Phoenixville
In response to an open-ended question, the following ideas were named by at least five
respondents, presented in order of frequency:
1.
2.
3.
4.
5.
6.
7.

Educate the public on healthy choices and health resources
Secure affordable housing
Secure good jobs
Expand/replicate The Clinic; increase support for PACS
Improve cultural competence and responsiveness
Improve transportation
Strengthen coordination and collaboration among nonprofits

Survey Implications
The survey findings affirm the findings from the secondary data, interviews and focus
groups. Given the small sample size, it is not possible to extrapolate definitive findings
along identity lines (e.g., gender, age, race/ethnicity), but the findings suggest strongly
that the Greater Phoenixville area reflects the data trends at the national, state, and
county levels, where available. In addition, the findings suggest awareness of and
interest in addressing social determinants of health, the importance of prevention
efforts, and health disparities.
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Conclusion
A review of secondary data and primary data collected through the Community Health
Assessment process affirms:
- People in the Greater Phoenixville area generally enjoy good health and access
to resources that support good health.
- Disparities in health exist, and are often rooted in social determinants of health.
- Phoenixville benefits from strong resources and support for addressing health
issues, and they are well-positioned to respond to emerging needs and priorities.
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Appendix: Health Facilities in the Greater Phoenixville Area
Hospitals, Urgent Care Centers and Long-Term Care Facilities103
Hospitals and Long-Term Care Facilities

Description

Zip
Code
19460

AQUASPORT PHYSICAL THERAPY

Physical/Speech Therapist

COMPASSIONATE ASSISTANCE II, LLC

Home Care Agencies/Registries

DEVEREUX PA ADULT SERVICES COUNTRY CLUB
HOME CHOICE COMPANION CARE #2

Intermediate Care Facilities for
Individuals with Intellectual Disabilities
(ICF/IID)
Home Care Agencies/Registries

PHOENIXVILLE HOSPITAL COMPANY LLC

Hospital

Golden Living Community - Phoenixville
PowerBack Rehabilitation

Assisted Living (Personal Care Home)
- 138 beds
Assisted Living - 22 beds

FOUR SEASONS HEALTHCARE

Home Care Agencies/Registries

19475

Southeastern Veterans Center
EAGLE HOME CARE

Assisted Living for Veterans - 238
beds
Home Care Agencies/Registries

19425

BRANDYWINE HOME CARE LLC

Home Care Agencies/Registries

PROVIDER OF CO-OP SERVICES

Home Care Agencies/Registries

SYNERGY HOME CARE

Home Care Agencies/Registries

Urgent Care Centers
AFC Doctors Express Urgent Care
Phoenixville
Behavioral Health Services

265 Schuylkill Rd, Phoenixville, PA
19460

Chester Counseling Center specializes in the
treatment of substance, drug and alcohol
abuse.
Fellowship Health Resources provides mental
health, peer recovery and psychiatric
rehabilitation services.

104 W. Bridge Street, Phoenixville, PA
19460

103

19460

723 Wheatland Street, Suite 1A
Phoenixville, PA 19460

Pennsylvania Department of Health.
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Phoenixville Hospital Fact Sheet104
Staffing
Affiliated
Facilities
Specialties

Service
Highlights

104

Physicians: 455; Active: 160; Courtesy: 137; Allied Health: 110; Consulting:
129
Blue Bell Surgery Center, The Surgery Center of the Main Line, Outpatient &
Surgery Center at Limerick
• Breast Surgery
• Cardiology
• Endocrinology
• Family Practice
• Gastroenterology
• General Surgery
• Gynecologic Oncology
• Hematology
• Internal Medicine
• Nephrology
• Obstetrics
• Ophthalmology
• Oral/Maxillofacial Surgery
• Otolaryngology
• Pain Management
• Plastic Surgery
• Podiatry
• Radiation Oncology
• Radiology
• Rheumatology
• Vascular Surgery
• 3D Mammography offered at Phoenixville Hospital and Limerick
• Accredited Heart Failure Program
• Accredited Chest Pain Center
• Accredited Orthopedic Center
• Cancer Center (Member of Penn Cancer Network)
• Cardiovascular Services (CCU, Cath Lab, Rehabilitation, Cardiothoracic
Surgery)
• Cardiopulmonary/Respiratory (Cardiac Rehab, EKG, Pulmonary Function
Lab)
• Dialysis
• Emergency Department
• GI/Endoscopy Lab
• Inpatient Hospice Program
• Intensive Care Unit
• Imaging (CT Scanner, Lithotripsy, MRI, Nuclear Medicine, Telemedicine,
Teleradiology, Ultrasound)
• Labor & Delivery, Nursery (Level II Neonatal Intensive Care Unit)
• Laboratory (Hematology)
• National Accreditation Program of Breast Centers Accredited Breast Health
Center of Phoenixville
• Pain Management Institute

http://www.phoenixvillehospital.com/
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• Post Anesthesia Care Unit
• Rehabilitation (Outpatient, Physical, Speech)
• Regional Rehab Center at Phoenixville (OR) 14-private room inpatient acute
rehab
• Robotic-Assisted Surgery Center
• Special Services (EEG, EMG)
• Surgery (Inpatient/Outpatient), Infusion
• Urogynecology
• Varian TrueBeam Linear Accelerator radiation therapy in the Cancer Center
at Phoenixville Hospital

Phoenixville Hospital Utilization Profile 2014-2015105
Long Term Care Unit?

No

Licensed Beds

151

Beds Set Up and Staffed

114

Admissions

6,741

Discharges

6,729

Patient Days of Care

30,460

Discharge Days

30,451

Bed Days Available

41,610

Average Length of Stay (Days)

4.5

Occupancy Rate

73.20%

Live Births

741

Visits to Emergency Room

24,829

Inpatient Admissions from Emergency Room 4,067

Other Hospitals in Chester County
•
•
•
•

Brandywine (Coatesville)
Penn Medicine Chester County (West Chester)
Jennersville Regional (West Grove)
Main Line (Paoli)

In May 2017, Reading Health System (RHS) and subsidiaries of Community Health
Systems (CHS) signed an Asset Purchase Agreement for Reading Health to acquire
Brandywine Hospital, Phoenixville Hospital, Pottstown Memorial Medical Center in
Pottstown, Jennersville Regional Hospital and Chestnut Hill Hospital in Philadelphia.106

105

Pennsylvania Department of Health.

106

www.readinghealth.org/news/2017/agreement-signed-to-sell-hospitals-to-readinghealth-system/
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